
If you don’t want other health 
professionals to see your general 
practice health record: 

•	 Talk to your general practice team

•	 Phone or email Health Hawke’s Bay on  
 0800 1HEALTHHB or sehr@healthhb.co.nz

•	 Visit www.ourhealthhb.nz  
 to complete the opt-off form online

•	 Fill out this form and send to: 
 Shared Electronic Health Record 
 Health Hawke’s Bay 
 PO Box 11141 
 Hastings 4158

____________________________________________
Full name

____________________________________________
Date of birth 

____________________________________________
Name of general practice	

____________________________________________
Name of your doctor 

____________________________________________
Your phone number

You can change your mind at any time - just let  
us know. Please be assured that all your details  
will be confidential.

Giving access to your health record  
to other health professionals means  

safer, better care!



Your health  
information and the 
Shared Health Record

Most of your health 
information is kept at the 
general practice you are 
enrolled with.

If you do visit another health professional, such 

as the hospital, community pharmacy or an 

urgent care centre, they may not know about 

the medicines you take, or allergies and other 

health conditions you may have. 

If you have any questions, concerns 

or do not wish to share your health 

information please turn over for  

more information.

What if I don’t want my health 
information to be shared?

Health professionals will now 
be able to see a summary of 
your health record from your 
general practice.  

The person looking after you  
will be able to see: 

•	 What medications you are taking

•	 If you have any allergies 

•	 Health problems you may have 
such as diabetes, asthma and so on

HEALTH PROFESSIONALS WILL  
ALWAYS ASK YOU BEFORE THEY  
ACCESS YOUR HEALTH RECORD.


