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Dear  
 
YOUR OFFICIAL INFORMATION ACT (1982) REQUEST HBDHB REF: OIA2020076 
 
I refer to your Official Information Act request transferred to Hawke’s Bay DHB by the Ministry of Health 
where you requested information regarding paging systems. Your questions and HBDHB’s response is 
provided below: 

 
Could you please provide for each DHB, the total cost of running the paging systems used in hospitals. Ie 
cost of equipment, maintenance, paging volume charges and support costs. 
 
Individual pager cost      $185 (not including license and maintenance) 
 
Pager purchases approx. 60 annually   $11,100 
License and Maintenance cost for entire fleet annually  $21,850 
______________________________________________________ 
Total approx. annual cost      $32,950 

 
I trust this information meets your needs. If you would like any further information or clarification please 
phone me. If you are not satisfied with this response you may contact the Office of the Ombudsman, 
phone 0800 802 602. 

 
Please note that this response, or an edited version of this response, may be published on the Hawke’s Bay 
DHB website after your receipt of this response. 
 
Yours sincerely 
 

 
 
Anne Speden 
Executive DIrector Digital Enablement 
 
cc: Ministry of Health via email:  SectorOIAs@moh.govt.nz   
 oia@hbdhb.govt.nz 
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