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I would also like to obtain how many of these calls were referred to police.  
 
This information is not held electronically, therefore HBDHB is unable to provide the data as it 
would require the retrieval and review of every patient record. This part of your information 
request is declined under section 18 (f) of the Act relating to substantial collation. 
 
I would also like to obtain how many calls were not answered.  
 
All emergency mental health service calls to the 0800 number are answered, please refer to 
the response provided to question 1 above.  

 
I trust this information meets your needs. If you would like any further information or clarification 
please phone me. If you are not satisfied with this response you may contact the Office of the 
Ombudsman, phone 0800 802 602. 
 
Please note that this response, or an edited version of this response, may be published on the 
Hawke’s Bay DHB website after your receipt of this response. 
 
Yours sincerely 
 
 
 
 
John Burns 
EXECUTIVE DIRECTOR PROVIDER SERVICES 
TE PUNI RATONGA 
 
cc: Ministry of Health via email:  SectorOIAs@moh.govt.nz   
 oia@hbdhb.govt.nz 




