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Product Recalls simplifies the product safety 
space – it allows you to quickly find, access and 
share what products are being recalled and find 
out what you need to do when you have a recalled 
product. By keeping up to date with recalls you 
can help protect yourself, your family and friends 
from unsafe products.

For business, Product Recalls can help you 
connect with best practice recall guidance to help 
you look after your customers safety and meet 
your legal requirements. 

Product Recalls also provides your business with 
a government channel to get recall information 
to your customers and can help reduce the costs 
associated with recalling products. 

This site lets you get information on recalls  
of vehicles, medicines and general goods 
(including everyday household items, tools and 
equipment) and connects to the Ministry of 
Primary Industries’ website for information  
and updates on food recalls.  
 
Product Recalls gives you access to recall 
information from multiple government 
departments, so you don’t miss them.
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