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be followed whenever a person
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the person is not detained any

Assessment examination

Are there grounds for believing
the person has a mental illness?

First Period of Assessment
+ Upto5 days
+ Does the person

need further assessment
or treatment?

treatment

Second period of assessment
+ Upto 14 days

+ Does the person still need
compulsory treatment?

Responsible clinician must app
for a compulsory treatment order
(CTO)

voluntary patients.
treatment they want to recei
health professionals they use, and can stop
at any time. However sometimes a person can become so
unwell that they are unable to take care of themselves, or
they are posing a serious danger to themselves or others.
When this happens an application can be made to have the
person assessed under the Mental Health Act.

Hearing before a Judge

If a person has a mental disorder

and compulsory treatment is still
necessary, Judge will make a CTO

Clinical Re!

CTO reviewed every six

To provide the best possible education, advocacy and support for family/whanau affected by a major mental illness

Do health professionals have to consult with family
and whanau?

Yes. The Mental Health Act says that the responsible
clinician must consult with the patient’s family and
whanau during the compulsory assessment and treatment
process unless:

+ This is not ‘reasonably practical’ eg if the family
cannot be contacted. However clinicians should make
a reasonable effort to make contact.

+ This is not in the patient’s best interests. See ‘Can a
patient say that they do not want their family
consulted?’ on the next page.

What is consultation?

Consultation is a two way process. Families and whanau
don't just have a right to receive some information about
their family member. They also have a right to talk to
clinicians about their concerns about the patient or their
treatment.

In all dealings with health professionals, family and whanau
have a right to be treated with understanding and respect,
and any information they give should remain confidential.

Note that consultation is not the same as agreement. The
responsible clinician will still have the final say in clinical
decision making.

What information can families and whanau be given?

Family and whanau will usually be consulted whenever
significant decisions are made about treatment and at
each step of the compulsory assessment and treatment
process. In practice, this could mean for example, that
family and whanau will:

+ Receive information about the nature of the person'’s
illness and likely treatment.

+ Be consulted about the person’s discharge plan.

- Be given information about mental health services
and supports available in the community.
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